SEATRANS CONSULTING Ltd.

000 «Curpanc KoHcajaTuHn»

Business Ethics & Compliance Code

Koaekc denoBoit Ituku u CooTBETCTBUSA

410, 4, TOLSTOY STR.
353900 NOVOROSSIYSK
RUSSIAN FEDERATION

Tel.: +7 8617 72 00 22
Fax: +7 8617 72 00 62
seatrans@seatrans.ru

Second Edition
December 2013



EﬁSTCF,:’
5% Business Ethics & Compliance Code
\UE A Kopekc JleaoBoii Drnku u CooTBeTCTBHS
NS 4 A

3.1.

3.2.

3.3.

3.4.

3.5.

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.17.

4.8.

4.9.

TABLE OF CONTENTS
COLEPKAHHUE

INTRODUCTION
BBenenune

THE PRINCIPLES
HpuHuMnbI

THE RULES — SPECIFIC APPLICATIONS OF THE PRINCIPLES
IMpaBuna — cneunduyeckue NpUMeHeHHs] MPUHLMIOB

INTEGRITY
LlenocTHOCTH

CONFLICTS OF INTEREST
KonhnukTs! nHTEpECOB

CONFIDENTIALITY
KoHbuaeHumanbHOCTh

ANTI-BRIBERY RULES
AHTUKOPPYIMOHHLIE MEPBI

FAIR MARKETING
CrpaBeIMBbIif MapKETUHT

THE RULES - IMPLEMENTATION
IIpaBuia — BHeaApeHHe

IMPLEMENTATION
Buenpenue

COMPLIANCE PRINCIPLES AND RULES
ITpaBuia ¥ NPUHLMIIEI COOTBETCTBUSA

APPOINTMENT OF COMPLIANCE OFFICER
Ha3sHadueHne MeHemkepa Mo COOTBETCTBHIO

ESTABLISHMENT OF A COMPLIANCE COMMITTEE
VupexxaeHne KOMUTETa 0 COOTBETCTBHIO

HUMAN RESOURCES
Yenoedeckue pecypesl

SECURITY MEASURES
Mepsl o 6e30MacHOCTH

EXTERNAL COMMUNICATIONS
BHemHss cBs3b

REPORTING OF VIOLATIONS
Jloknazapl 0 HECOOTBETCTBHAX

INVESTIGATIONS AND SANCTIONS
PaccnenoBanms n caHKIUU

EFFECTIVENESS OF THE PROGRAM IMPLEMENTATION

4.10.

O¢dexTrBHOCTD BHeApeHnst Konekca
APPLICATION OF THE COMPANY’S PRINCIPLES AND RULES IN BUSINESS RELATIONSHIPS

4.11.

HpI/IMeHeHI/Ie TIPUHLUMUIIOB U MTPpaBUJI KomnaHuu B 1€10BBIX OTHOILIEHUSX

COMPLAINTS AND DISCIPLINARY PROCEDURES

4.12.

Second Edition

[Mpouenypsl paccMOTpeHHs kajlo0 U IUCLUIUIMHAPHbBIE TPOLETYPbI

10

11

11

11

11

11

11

12

12

12

13

13

18

December 2013




Business Ethics & Compliance Code ;
Koaexc /lesoBoii Dtuku u CooTBeTCTBHS

1. INTRODUCTION

Founded in Novorossiysk in 2001, the Seatrans
Consulting Ltd. (further — the Company) offers a wide
range of survey services, various kinds of cargo and
ships inspection and assessment of cost of object and
property rights.

The Company is committed to delivering professional
excellence. As a company, we believe we can only
honour our contractual and business obligations through
uncompromising dedication to our clients' requirements
and by adopting the highest professional and ethical
standards - that is our business promise.

For this reason, the Company has implemented a
Business Ethics & Compliance program throughout its
office. At the heart of the program is the Seatrans
Consulting Business Ethics & Compliance Code. The
Code's principles and rules apply to all Group activities,
and address technical and business professional conduct
and ethics in relation to the following areas:

Integrity

Conflicts of interest
Confidentiality
Anti-bribery

Fair marketing

Above all, we place Business Ethics and Compliance
above any commercial consideration.

To ensure the effectiveness of the implementation of our
Code, we submit our Business Ethics & Compliance
program to an annual independent examination
conducted by the company's external financial auditors.

The Company’s Business Ethics and Compliance Code
(2nd edition) reflects the requirements of the IFIA
Compliance Code dated April 2007.

For further information please contact the Compliance
Officer :

Email: seatrans@seatrans.ru

Phone/fax: +7 8617 720022 / 720062 / 720082

Date of Entry into Force

This Business Ethics and Compliance Code (2nd
Edition) enters into force on 01st of December, 2013.

Second Edition

1. BBEJAEHUE

OcHoBaHHas B HoBopoccuiicke B 2001 rogy, Komnanus
OO0 «Curpanc Koncantunr» (manee — Kommanus)
npejjiaraeT NIMPOKHUA IWana3oH CIOPBEHEpCKUX YCIyT,
WHCIEKLMI pa3JInYHBIX BUAOB IPY30B M CYJOB M OLIEHKY
CTOMMOCTH 0OBEKTOB U MPaB COOCTBEHHOCTH.
Komnanus npeaiaraet BBICOKOKAU€CTBEHHBI I
npodeccronann3m. Kak KoMmaHus, Mbl yBEpeHbI, UTO
MOXKeM cOONIOaTh HallM JOTOBOPHBIE U JIEJNOBBIE
00s13aTeNIbCTBA  TOJNIBKO ~ 4epe3  OecKOMIPOMHCCHOE
ciefioBaHMe  TPeOOBaHMSM  HAIIMX  KIWEHTOB W
NPUMEHSST caMble BBICOKHE Tpo(deccHOHalbHbIE W
3TUYECKHE HOPMBI — 3TO SABJSIETCSI HAIIUM JIEJNOBBIM
TIPUHLIUATIOM.
IMostomy Kommnanus BHenpwia mporpammy JlenoBoii
3Tk 1 COOTBETCTBUSI IOBCEMECTHO B CBOMX O(ucax.
B ocnoBe nporpammsi Jexut Konekc JlenoBoit DTuku u
CootBerctBusi Kommnanmu. [IpuHIMOBI W TpaBHiIa
Kopekca oTHOcCATCS KO BCeM BHIAM AEATENBHOCTH H
HarpaBJIeHbI Ha TEeXHIYECKOE u JIeTI0BOE
npodeccroHabHOE MPUMEHEHNE W 3THKY KacaTelbHO
CJIeTyIOLIero:

Llenocmuocmeo

Kongpnuxmor unmepecos

Koungpuoenyuanvnocmeo

AnmurxoppynyuonHvie mMepol

Cnpageonugulii MapKemuHe

IIpexne Bcero, Mbl ycTaHOBUIM JIeTOBYIO 3THKY H
CooTBeTcTBHE  BBIIE  JIFOOOr0O ~ KOMMEPYECKOrO
TpeOoBaHusL.

Hdnst Toro, 4toOBl TrapaHTHpoOBaTh 3(PQPEKTHUBHOCTD
BHeApeHMs Hamero Kopekca, Mbl MOABEpraeM Hairy
nporpamMmmy  JlenoBodi  3TMkM U COOTBETCTBUS
€XETOJHOM HE3aBUCUMOW 3KCIEPTH3E, IPOBOAMMOM
BHEIIHUMHU ayIUTOpPaMHu.

Konekce JlenoBoii Dtuku u CooTBeTCTBUSA (2 M3JAaHME)
oTpaxaeT TpeboBaHus Konekca cootBerctBus IFIA ot
anpens 2007 rona.

Jis JanpHeNIen nHpopmauuu MIPOCUM
KOHTaKTHPOBATb C MEHEIXKEPOM 10 COOTBETCTBHIO:
Email: seatrans@seatrans.ru

Phone/fax: +7 8617 720022 / 720062 / 720082

JlaTa BeTynjieHHs B CHULY

Hactosmumii Kogexc [lenooit Ituku u CoOoTBETCTBUS
(BTtopoe m3pmanue) Bctynaet B cuimy 01 nexadpst 2013
roja.
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2. THE PRINCIPLES
1) Integrity

The Company operates in a professional, independent
and impartial manner in all its activities.

The Company carries out its work honestly and does not
tolerate any deviation from its approved methods and
procedures. Where approved test methods make
provision for tolerances in results, we ensure that such
tolerances are not abused to alter the actual test findings.

The Company reports data, test results and other
material facts in good faith and does not improperly
change them, and only issues reports and certificates
that correctly present the actual findings, professional
opinions or results obtained.

2)  Conflicts of interest

The Company avoids conflicts of interest with any
related entity in which it has a financial or commercial
interest and to which it is required to provide services.

The Company avoids conflicts of interest between
companies and/or divisions engaged in different
activities but which may be providing services to either
the same client or each other.

The Company ensures that its employees avoid conflicts
of interest with the activities.

3) Confidentiality

The Company treats all information received in the
course of the provision of its services as business
confidential to the extent that such information is not
already published, generally available to third parties or
otherwise in the public domain.

4)  Anti-bribery

The Company prohibits the offer or acceptance of a
bribe in any form, including kickbacks on any portion of
a contract payment.

The Company prohibits the use of other routes or
channels for provision of improper benefits to, or the
receipt of improper benefits from, customers, agents,
contractors, suppliers or employees of any such party or
government officials.

Second Edition

2. ITPUHITUIIBI

1) IesocTHOCTH

Kommnanmns pabotaeT mpodeccrHoHambHO, HE3aBUCHMO 1
OecCrpUCTPacTHO BO BCEX BUIAX CBOCH JISSATEILHOCTH.
KommnaHusi BBIMOJHAET CBOIO pabOTy 4YeCTHO M He
TEPIUT OTKJIOHEHHS OT €€ OJOOPEHHBIX METOMOB U
nporenyp. Tam rae omoOpeHHbIE METOMBI MCTIBITAHUI
JIEIal0T  BO3MOXHBIM ~ HEKOTOpPbIE  OTK/IOHEHUS B
pe3ysibTaTtax, Mbl FapaHTHPYeM, YTO TaKhe OTKIOHEHUs
HE3HAYMTEeNIbHBI M HE  W3MEHSIOT  (paKTHUecKHe
Pe3yJIbTaThl UCTIBITAHUIA.

Kommnanust coobuiaeT 000 BceX NaHHBIX, pe3ysbTaTax
OCMOTPOB ¥  WCIBITAHUM ¥  JpYyrux AeWCTBHAX
NOOpPOCOBECTHO M HAMEPEHHO He W3MEHSeT WX, H
BBIMYCKAET OTYETHl U CBUICTENLCTBA, KOTOPbIE TOYHO
MPEJICTABISIOT U OMKCHIBAIOT (PAaKTHUECKUE PE3YIIbTATHI,
npodeccHoHaIbHbIE ~ MHEHUS WM  [OJyYeHHbIE
Pe3yNbTaTHI.

2) KoH}auKTHI HHTEpeCcoB

Komnanus nzberaet KOH(PJIUKTOB MHTEPECOB C JIHOOBIM
O0BEKTOM, B KOTOPOM Y Hee€ eCTb (pMHAHCOBBIM WM
KOMMEpUYECKHii HMHTepeC M KOTopoMmy TpebyeTcs
OKa3aHUe yCIyTH.

Kommnanuss m3beraetT KOHQIMKTOB HMHTEPECOB MEXKIY
KOMIIAaHWAMHM ~ W/WIA  TOAPA3IEeNeHNUsIMH, 3aHATHIMH
pa3MTMYHBIMYA BUIAMH JEATeTbHOCTH, HO KOTOPBIE MOTYT
OKa3bIBaTh YCIYT'M OJAHOMY W TOMY JK€ KIHEHTY WIH
ApYr ApyTy.

Kommnanust rapaHTHpyeT, 4To ee COTPYIAHUKH H30eraroT
KOH(JIMKTOB MHTEPECOB B CBOEH JEATENbHOCTH.

3) KoHduaeHuuanbHOCTH

KoMmnanus B XojJe TMpeIOCTaBICHUS CBOMX YCIyr
paccMaTpuBaeT JIo0YI0 MOTYyYeHHYI0 HH(POPMALIHIO KakK
JIEJIOBYIO U KOH(MUISHIINAIBHYIO 10 TAKON CTEMEHH, KaK
ecyv ObI Takast MH(GopMaIys He OblTa OMyOJIMKOBaHA, HE
00IIIeIOCTYTHA TPETHUM JIMIIAM WM He MpeocTaBlieHa
JOCTOSIHUIO OOIIeCTBEHHOCTH.

4)  AHTHUKOpPPYNUHOHHbIE MEPONPUSTHUS

KoMnanus 3ampelaeT NHpeasioKeHUE WM TPHUHATHE
B3ATKM B M00O# (hopMe, BKIOUAsk BO3HArpaxIEHUs 3a
T00YI0 4acThb OMJIaThl KOHTPAKTa.

The Company 3ampemaer MHCMNOJIb30BaHHE APYTHX
nyTell WIW  KaHaloB JJiA TPedOCTaBJeHUS WM
MOJly4eHUsT HE3aKOHHOW MpUOBUIM  OT  KJIMEHTOB,
areHToB, MOAPSIYNKOB, MOCTABIIMKOB Wi
COTPYAHHUKOB JIFOOOW CTOPOHBI WM TOCYAAPCTBEHHBIX
YHMHOBHHKOB.
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5) Fair Marketing

Seatrans Consulting Ltd. only presents itself and
conducts marketing, including comparisons with, or
references to, competitors, or their services, in a manner
that is truthful, not deceptive or misleading or likely to
mislead.

Second Edition

5) CnpaBenJuBbIii MAapKETHHT

[Tpu npoeenennn mapketnHra Komnanus npeacTtaBinseT
ce0s1, BKIIOYAs CpPaBHEHWS C KOHKYPEHTaMU WIIM WX
ycIyramu, Ha MpaBIvBOil OCHOBE, KOTOpas SIBJISIETCS He
00MaHYMBOMW 1 HEe BBOJSILEH B 3a0TyKaeHue.
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3. THE RULES - SPECIFIC
APPLICATIONS OF THE
PRINCIPLES

3.1 Integrity

3.1.1  Seatrans Consulting provides guidance to its
employees for dealing with clients who expect us to
abuse tolerances to obtain acceptable results.

3.1.2  In respect of those business sectors in which
Seatrans Consulting is active, we complies with any
sector specific Integrity Rules published by the
applicable IFIA Technical Committee.

3.2 Conflicts of interest

3.2.1 In order to avoid conflicts of interest, or the
appearance of conflicts of interest, in our business
transactions and services maintains a policy regarding
conflicts of interest.

3.2.2 Company's policy provides guidelines to
employees in order to avoid conflicts of interest
between:

a) Seatrans Consulting Ltd. and any related
entities in which Seatrans Consulting has a
financial or commercial interest and to which it
is required to provide services; and

b) companies and/or divisions engaged in
different activities but which may be providing
services to either the same client or each other.

3.2.3  The Company's policy provides, at a minimum,
that our employees shall not:
a) directly or through relatives, friends or
intermediaries, acquire an interest in a supplier,
a client or a competitor of Seatrans Consulting,
except for the acquisition of shares of a client,
supplier or competitor on a public stock
exchange, and then only to an extent which
does not grant significant influence over the
affairs of the client, supplier or competitor and
which does not make the Employee unduly
dependent on its financial fortunes.

b) hold any position with a competitor or client.

¢) conduct any company business with any
member of their family or with an individual or
organization with which they or their family is
associated.

d) employ a member of their family without
approval of the Company's management.

Second Edition

3. HPABWIA - CIIEHUONYECKHE
IMPUMEHEHUSA ITPUHOUIIOB

3.1 LlenxocTHOCTH

3.1.1  KommnaHus mpeaocTaBisieT CBOMM pabOTHUKaM
PYKOBOJACTBO MO OOIIEHHIO C KIMEHTaMH, KOTOpbIE
XOTAT, YTOObl MpPU  TOJYYEHUH  HEOOXOAMMBIX
pe3yJbTaToB HE MPOM3BOAMIOCH 3JI0YMOTpeOIeHue
JOMYCKaM1 M OTKJIOHEHUAMHU.

3.1.2  Bo BCEX HanpaBJIeHUAX AKTUBHOM
nearensHocTH  KoMmmaHMm — mpuMeHSIOTCS  TpaBHIIa
IEeJIOCTHOCTH, W3HaHHble TexHmueckuMm Komurerom
Acconnanyu.

3.2 KoH(IUKTBI HHTEPECOB

3.2.1 [Jna Toro, duToObl u30€XaTh KOH(INKTOB
MHTEPECOB WJIM TIOSBJIEHHE KOHQIIMKTOB HHTEPECOB,
Komnanuss B cBoeil paboTe MOAAEPKUBAET MOJUTHKY
OTHOCHTENIbHO KOH(JIUKTOB HHTEPECOB.

3.2.2  Tlonutuka Komnanuun MpeaoCTaBIsAeT
pEKOMEHIAaUMH COTPYAHWKaM O TOM, Kak H30exaTb
KOH()JIMKTOB MHTEPECOB MEXIY:

a) Kommanweit n JFOOBIMU IpYTAMHA
NpeANpUATHAMHE, B KOTOpbIX y KomMnanum ecth
()MHAHCOBBINT WM KOMMEpUYECKHil MHTepec W
KOTOPBIM TpeOyeTcsl OKa3aHue yCIyTH; 1

b) Kommanmm wwianm OTHENBl, NPUHAMAIOIINE
y4acTHe B pa3jIMYHbIX BUAAX JEATELHOCTH, HO
KOTOpbIE MOTYT OKa3blBaTb YCIYyTd WIH
OJTHOMY W TOMY K€ KJIMEHTY WJIH APYT APYTY.

3.2.3 Tlonutuka KoMmaHuu ycTaHaBIMBaeT, YTO
Hal¥ pabOTHUKH, KaK MUHUMYM, HE JIOJKHBI:

a) WMeTb CBOM WMHTepec K TMOCTaBIIUKaM,
KJIMeHTaM WM KOHKypeHTaM Kommanum yepes
CBOMX POACTBEHHHUKOB, npysei VI
TIOCPEIHUKOB, 32 UCKIIFOUEHUEM TPHOOpeTeHNS
aKOWi KIWeHTa, MOCTaBIIMKA WIN KOHKypeHTa
Ha oOmecTBeHHONH (OHIOBOW Oupke, HO
TOJBKO IO  Takoil  CTemeHW,  4TOOBI
CYIIECTBEHHO HE BJMATh HAa COCTOSTHHE [El
KIMEHTa, TOCTaBIIMKAa WIN KOHKypeHTa u
y100bl COTPYAHMK OBIT 3aBUCSIUUM OT €ro
(h)MHAHCOBOTO COCTOSIHUA.

b) MeHATE OTHOIIEHWE K KOHKYypEeHTaM WIN
KIIMEHTaM.

C) BeCTM COBMECTHBIM OW3HeC C JOOBIMU
yieHaMH WX CeMeil WM JMuamMu WA
OpraHu3alisAMH, C KOTOPBIMH 3TH UJIEHBI
ceMel CBA3aHbI.

d) HaHumaTh Ha paboTy 4JIEHOB CBOMX cemeil 6e3
oo0peHus pykoBojacTBa Komnanuu.

December 2013




Business Ethics & Compliance Code .
Koaexc /lesoBoii Dtuku u CooTBeTCTBHS

3.3 Confidentiality

3.3.1 Company's Employees are required, as a
condition of employment, to sign a Non-Disclosure
Agreement which prohibits the disclosure of any
confidential business information, obtained during the
course of their employment, to other parties.

3.32 Seatrans Consulting ensures that all
intermediaries, joint venture partners, agents,
subcontractors, contractors and suppliers are made
aware of the confidential nature of the business
information that they may handle through their dealings
with Seatrans Consulting, and that they should not
disclose confidential information to other parties.

3.4  Anti-bribery

3.4.1  Seatrans Consulting ensures that the Principles
and Rules of its Program meet the requirements of the
IFIA Compliance Code and local laws relevant to
countering bribery in all the jurisdictions in which
Seatrans Consulting operates.

3.4.2  Analysis of risks

The Company's senior executive, or his delegate,
organizes periodic reviews to assess bribery risks and
determine appropriate control measures. Such reviews
are systematically conducted:

(i) Prior to the commencement of a new service,
and
(ii) Whenever a significant breach of Company's
Business Ethics & Compliance Principles
and Rules occurs which warrants a review of
the existing control measures.
3.43  Political contributions
In order to ensure that the Company, its employees,
agents or intermediaries shall not make direct or indirect
contributions to political parties, organizations or
individuals engaged in politics, as a way of obtaining
advantage in business transactions, the Company:

(i) Maintains a policy and criteria for political
contributions.

(ii)) Ensures proposed political contributions be
subject to prior review and approval by the
General Director and shall take into account
the applicable laws.

(iii) Accounts for all political contributions made
by the Company in a separate general ledger
account in its accounting records.

3.4.4  Charitable contributions and sponsorships

To ensure that charitable contributions and sponsorships
are not used as a subterfuge for bribery, the Company:

Second Edition

3.3 KoHduaeHUHAIbHOCTH

3.3.1 TIlo ycnoBusM HaiiMa Bce  pabOOTHHUKH
Komnanuu moanuckiBatoT J[oropop o HepasrialieHWu,
KOTOpBI 3ampelaeT pasrjamieHne TPEeTbUM JINLaM
0001 KOH(MAEHIMABEHO I KOMMepYeCcKOH
nH(popmMannm, MoTydeHHOH! B Mporecce paboThl.

3.3.2  KommaHus rapaHTHpYeT, 4TO BCE MOCPEIHUKH,
MapTHEPbl TI0 COBMECTHOW JEATENIbHOCTH, areHThl,
CyOTIONPAMYNKY,  TOAPAOYUKA W TIOCTABIIMKH
OCBEIOMJIEHBI O  KOH(MISHLUMAIBLHOM  XapakTepe
KOMMep4ecKoi MH(pOpPMaluu, W 4TO OHU HE HOJIKHBI
pasriamaTh KOHGUISHIMATbHYI0 HHHOPMALUIO IPYTUM
cTopoHaM Ipu padote ¢ Komnanueii.

3.4 AHTHKOPPYNUHOHHBbIE MEPONPUSATHUS

34.1 KowmmaHusa rapaHTupyeT, 4YTO NPUHLUNBI U
MpaBWja €€ MporpamMMbl OTBEYAIOT TpeGOBaHMAM
Konekca CootBetctBusi UOUA U MeCTHBIX 3aKOHOB,
KacaloluXcsi MPOTHUBOIEHWCTBHS B3SATOYHUYECTBY BO
BCEX IOPUCIUKINAX, B KOTOpeIX KommaHus paboTaer.
34.2  AHanu3 pucKOB

PykoBoaurtens KoMmaHWu WM €ro MpeacTaBUTENb
OpraHu3yeT MepuoJUYEeCKHEe MPOBEPKH NSl OLEHKH
KOpPPYMUIHOHHBIX PHCKOB " OMpeEIEHUs
COOTBETCTBYIOIIMX Mep KoHTpossi. Takme 0030psI
CHUCTEMaTHYECKU MPOBOISTCS:

(i) Mo Havama HOBOIM yCIHyrM WIH 3ammycka
onepauuii B HOBOM CTpaHe, U

(i) B chmydae CyIIECTBEHHOTO  HapyLIEHUS
Henosoit Otuku u IlpunnunoB u IlpaBun
CootBerctBusi. Takne 0030pbl TapaHTHPYIOT
MePecMOTp CYIIECTBYIOIINX MEP KOHTPOJIS.

343  TlonmuTuyeckue B3HOCHI

Jnst Toro, 4rtoObl rapaHTupoBaTh, 4yTo Kommanus, ee
COTPYOHWKH, areHTbl WM TIOCPEIHUKH HE JOJKHBI
OCYWIECTBJIAITh MpAMBbIE WJIM KOCBEHHBbIE B3HOCHI B
MONUTHYECKNAE TMapTUH, OpPraHW3alud WM OTIEIbHbIE
JIULA, 3aHAMAIOLIMECs] TOJMUTHUKONM, Kak Crocod
MOTyYeHUs MpeuMyIecTsa B KOMMepYecKOH
nesrensHocTH, KoMmanws:

(i) mpupepkWBaeTcs TOJUTUKA W KPHUTEPHEB
JUTSL TIOTUTUYECKIX B3HOCOB.

(ii)) OGecneumBaer, 4dTOOBI  TIPEIJIOKECHHBIC
MOJIUTHYECKHUE B3HOCBI JIOJIXKHBI
TMpeABapUTEIBHO paccMaTpHuBaThCs "
yTBEpkKAaTbcs [ eHepanbHBIM ITUPEKTOPOM,
MpUHUMas BO BHHUMaHHWE JeHCTBYOILEE
3aKOHOJATEeNIbCTBO.

(iii) B Oyxrantepckom yuere KommnaHum Bce
cyeTa Ha TOJINTHIECKE B3HOCHI,
omraunBaeMble KommaHuwen, BbILAENSIOTCS
OTIEJbHO B JIMIeBOM cuete Kommanum.

344  BnaroTBOpPUTENBHOCTH U CIIOHCOPCTBO

Jost TOTO, YTOOBI rapaHTHPOBATh, 4TO
6NaroTBOpHUTENBHBIE MOXXEPTBOBAHMUS M CIIOHCOPCTBO HE
UCTOJIb3YIOTCSA B KaU€CTBE CKPBIBAHMS B3SITOUHHYECTBA,
Komnanusi:
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345

(i)

(iii)

(iv)

)

(vi)

(vii)

a) The

Maintains a policy and criteria for
charitable contributions and sponsorships.

Stipulates designated levels of approval for
charitable contributions and sponsorships.

conducted to ensure that:

organization  receiving  the
contribution or sponsorship is reputable
pursuing a purpose unequivocally in the
public interest and having the financial
and personnel resources required to
reach its purpose. Care should be taken
to ensure that the organization is not a
"front" for some other purpose.
Donations to individuals shall be
avoided unless approved and monitored
by General Director.

b) There are no conflicts of interest.

Sponsoring agreements are in writing and
state the consideration being offered by the
Company. If funds are offered, the use of
these funds shall be specified in detail and
an opportunity to check on their use must
exist.

Records are maintained locally of all
charitable contributions and sponsorships
and progress monitored to ensure that they
have been used for the intended purpose.

All  charitable  contributions  and
sponsorships made by Seatrans Consulting
are accounted for in a separate general
ledger account in its accounting records.

Prepares  annually a  consolidated
management statement of all charitable
contributions and sponsorships made by
the Company or on its behalf.

Facilitation payments
(i) The Company's policy is that facilitation

(i) Where the
facilitation payments, it is
compliance with the following requirements:

payments are discouraged and only made
when absolutely necessary.

policy permits
subject to

Company's

a) There is no doubt as to the entitlement
of the Company to the action to be
performed.

Second Edition

®

(i)

(iii)

(iv)

)

(vi)

(vii)

345

MPUIEPKUBAETCS TIOJUTHUKH W KPUTEPHUEB
IUIst OJ1ar0TBOPUTEIBHOCTH M CIIOHCOPCKOM
TIOMOLIH.

npefycMaTpuBaeT Ha3HAYCHHbIE YPOBHU

YTBEPKACHUA 6J'[aFOTBOpI/ITe.]'H>HLIX
[IO’KEPTBOBAHUM U CIIOHCOPCTBA.
9TO TPOBOOUTCA C  IENBIO, YTOOBI
00ecrevnTh, 9To:

a) opraHusauus, MOoJIyYaro1as

6J'IaI‘OTBOpI/ITeJ'[I:Hy}O H CIIOHCOPCKYHIO
IIoMo1b, ABJIACTCA HU3BECTHOM nu
npecyieayeT LeJIru TOJIBKO B HMHTEpECaxX
o0lecTBa M UMeEeET (bHHaHCOBLIe u
KaJApOBbIE PECYPCHI, HeoOXOoauMbIEe ISt

JOCTUKEHUS CBOEH  LICJIM. CJ'ICI[yCT
TIPOABJIATH OCTOPOXKHOCTB, YTOOBI
rapaHTUpOBaThb, 4YTO OpraHu3alusad HE

SBJISCTCS PUKPBITUEM IS KaKUX-THOO
Apyrux nesuei. [oxxepTBOBaHMS
¢m3myecknM HLaM ciexyeT u3beraTs,
€CJIM 3TO He YTBepkKIEeHO ['eHepalibHbIM
JIMPEKTOPOM.

6) HeT KOH(]IMKTA UHTEPECOB.

CIIOHCOPCKHE COrMali€HUusA COCTaBJIAKOTCA

B NHUCbMEHHOW QopMe U comepxar
NpeAIoKEHM, npeagaraeMble
Komnanwmeit. IlpennoxkeHHsle cpeacTBa

JOJDKHBI I€TAJIBHO OIMMCBIBATHCA M OJOJIKHA
OBbITH OTpeeNieHa BO3MOKHOCTD MTPOBEPKH
HX UCIIOJb30BaHUA.

BCsl ONMaroTBOpHTENIbHAs M CIIOHCOPCKAs
TIOMOIIb YUYUTBIBACTCA U TPOBEPACTCA, YTO
UCTIONB3YyeTCs M0 Ha3HAYEHHUIO.

Bce OnaroTtBopuTesbHblE  B3HOCHI U
CIIOHCOpPCKast TOMOILLLb, cleJIaHHbIe
KomnaHuel, y4uThIBalOTCS B OTHEIBHOM
o0lieM JIMLEBOM cyeTe B OyXrajirepckom
yyerTe.

€KEroJTHO TOTOBUT CBOAHBIA OTYET O BCEH
CIIOHCOPCKOH W OMaroTBOPHUTENLHOM
nomoiy, ocyulectBieHHo Kommnanuei
WU OT €€ UMEHMU.

Vnpoluenue miatexeit

(i) cornacHo ITonutuke Komnanuu ymnpoiueHue

(i)

TuaTexen He MPUBETCTBYETCS "
MPUMEHAETCS TOJBKO B CIydae KpaliHei
HE00XOIUMOCTH.

ecmn  Ilomutuka Kommanum — pomyckaeT
MPOU3BOJACTBO  YMPOLIEHHBIX  IUIATEXEH,
HEoOX0oauMo BBINOJIHATh cleayronye
YCIIOBUSL:

a) He cymecTByeT HUKaKuX COMHEHHI B
OTHOLUEHHUU npaBa Komnanuun
COBepIlAaTh TaKue NeiCTBUS.
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b) The demander of the facilitation
payment has a clear and non-
discretionary obligation to perform the
task.

¢) The payment is modest.

d) The payment is appropriately
accounted for.

3.4.6  Gifts, hospitality and expenses

To ensure that the offer or receipt of gifts, hospitality or
expenses do not (a) influence, or be perceived to
influence, a contractual or material transaction or (b)
serve, or be perceived to serve, as an inducement to act
in breach of duty, the Company:

(i) Sets limits / guidelines on the value of gifts,
hospitality or expenses that may be given
without special authorization from the
General Director.

(ii) Provides employees with guidelines on the
circumstances under which (a) gifts,
hospitality or expenses may be received and
(b) gifts may be kept by Employees or
should be surrendered to the Company's
management for disposal.

(iii) Provides employees with general criteria for
the compliance of gifts, hospitality and
expenses with this Code. Examples of such
criteria are that they should be:

> Made for the right reason:
the gift or entertainment should be given clearly as
an act of appreciation or genuine business intent.

> Without obligation:
the gift, entertainment or expense does not place the
recipient under any obligation.

> Without expectations:
expectations are not created in the giver or an
associate of the giver or have a higher importance
attached to it by the giver than the recipient would
place on such a transaction.

> Made openly:
if made secretly then the purpose will be suspect.

> Reported:
the gift or expense should be recorded and reported
to management.

> Reasonable value:
the size of the gift is small or the value of the
entertainment accords with general business
practice.

> Legal:
it conforms to the laws.

> In conformance with the recipient's rules:
the gift or entertainment meets the rules or code of
conduct of the receiving organization.
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6) IlonyuaTenp yYNpOIIEHHOTO IUIATEkKA
MMEeT 4YeTKOe W HEeOUCKPEeLMOHHOe
00513aTeILCTBO.

B) OmiaTa MeHbIIIe.
d) TImatex  HammexammMm  oOpa3om
YYTEH.

3.4.6 Tlomapku, 3HaKM BHUMAHUS

UroObl yOeauTbes, 4TO MpeNjioKeHUe WM MOoJTydyeHue
MOJAPKOB, 3HAKOB BHUMAaHHUA HE BIMSET WU MOXKET
BJIMATh Ha OTOBOPHbIE OTHOLIEHUS WM KOHKPETHYIO
CHEJIKY WM He CTUMYJIHPYET HapyLIeHUue 00s3aTeNbCTB,
Komnanus nomxkHa:

(i) VYcraHOBUTH OrpaHuueHHii / PYyKOBOISIIUE
TIPUHITATIEI TI0 CTOMMOCTH TIOIaPKOB, 3HAKOB
BHUMAaHUS, KOTOpBIE MOTYT OBITh
TIPeI0CTaBIICHBI 0e3 CTICTIHATBHOTO
paspewienus ['enepanbHoro Jupekropa.

(ii) mpemocTaBIseT COTPYIHUKAM PYKOBOJISIIVE
yKa3zaHus, Kacaroluecs o0CTOATeNbCTB, NpU
KOTOPBbIX MOJAPKH, 3HAKM BHUMAHHUS MOTYT
MPUHUMATBCA M TPU  KOTOPBIX MOAAPKH
MOTyT TIPUHUMAThCS COTPYAHUKAMHU WJIU
nepeaaBaTbCsi pykoBoACTBY Kommanum nms
YTUIU3ALHH.

(iii) mpemocraBmseT COTpYAHHUKAM o0rmme
KPUTEPUH COOTBETCTBUS TMOJAPKOB, 3HAKOB
BHAMAaHHA ® pPacXolOB C HACTOAIINM
Komekcom. I[lpumepamu Takux KpuUTEpHEB
MOTYT OBITb!

> Coenano no npagoMepHuiM NPUHUHAM:
MOJapKH MPUHUMAIOTCS KaK akT MPU3HATENIbHOCTU
WJIA YeCTHOCTH AEJIOBBIX OTHOLIEHUIA.

> Be3 kakux-1ubo 00s3amenbcma:
[Tomapky ¥ MOOHOLIEHWS HE CTaBAT pPabOTHUKA B
paMKH KaK1X-TM00 00s3aTeNbCTB.

> Be3 kako2o-1ubo 0xicudanus:
MapsAmAi Ha CO3MaeT KaKWe-IMO0O YCIIOBHUS [UIS
OKWIAaHUS WIA 3aBUCUMOCTh MO OTHOMICHUIO K
JapsIeMy.

> Coenano omxkpuimo:
Ecnu cpmenanHo TaiiHO, TOrga LeNb  ABIAETCA
MOI03PUTEIbHOM.

> Jloknaowl:
MOJApKU HOJKHBI ObITh ONPUXOAOBAHBI M O HUX
JIOJDKHO OBITh TOJIOXKEHO PYKOBOJCTBY.

> Pazymuas cmoumocmo:
pasMep HeOONBIIOTO TOAapka WIH CTOMMOCTD
MOJDKHA ~ COOTBETCTBOBATH  OOIIEe  IMpakThke
JIEJIOBBIX OTHOILLIEHHMIA.

> He npomusopeyaujue 3aKoHy:
He TOJDKHO Hapywmarb NEHCTBYIOIIEE
3aKOHOAATENbCTBO.

> B coomeemcmeuu ¢ npasujiamu noiyvamei:

NnogapoK wWiMW Yycjyra OTBEYAaCT IMpaBWiIaM WIH
KOACEKCY MOBEACHUA HpI/IHI/IMa}OH_leﬁ OpraHu3aluu .
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> Infrequent:
the giving or receiving of the items is not a frequent
happening between the giver and the recipient.
(iv) All extraordinary expenses / proceeds, falling
outside the limits / guidelines set in section
2.4.6, related to gifts, hospitality and
expenses, are accounted in the Company's
accounting records.

(v) Prepares annually a consolidated
management statement of all extraordinary
expenses / proceeds.

3.4.7  Accounting and book keeping

The Company maintains accurate books and records
which properly and fairly document all financial
transactions. Off-the-books accounts are prohibited.

3.5 Fair Marketing

3.5.1 The Company provides guidelines to
employees, agents and intermediaries to ensure that they
understand and adhere to the Business Ethics &
Compliance Principle governing Fair Marketing.

3.52 The Company's presentations and publications
accurately and unambiguously reflect Company's
resources and capabilities, experience and services
provided.
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> Heuacmuie:
Mpef0oCTaBlICHHE WIN TOJy4YeHHE TNpPeIMeTOB He
ABJISIETCSA YaCTbIM MEXIy JapsIIiM U MoTydaTeseM.
(iv) Bce upe3BbIUaiiHBIE pacXobl / MOCTYIJIEHNS,
BBIXOAALINE 332  MPeAebl/pyKOBOAAIINX
MPUHOWIOB,  YCTaHOBJICHHBIX B pa3lese
2.4.6, cBs3aHHBIE C NOJAPKaMU, 3HaKaMU
BHUMaHUA W JPYTMMU TAaKUMH PacXoIaMHu,
YUUTHIBAIOTCSI B OyXTraJTepcKOM  ydere
Kommnanum.
(V) €XeromHo TOTOBUT CBOJHBIA OTYET BCEX
Yype3BbIYalHbIX PacXoJ0B / JOXOM0B.

3477 Byxranrepckuit yuer

Byxrantepus KommaHuu BemeT KaccoByIO KHMIY, B
KOTOpPOW TPaBWIBHO M KOPPEKTHO IOKYMEHTHPYIOTCS
Bce (uHaHCOBBIe omepauny. PUHAHCOBBIE OMEpaALUH
0e3 ydera 3arnpereHsl.

3.5 ChnpaBenNBbIi MAPKETHHT

3.5.1 KommaHus  mpenocTaBiseT — PyKOBOAALIUE
NPUHLMIBL 111 paOOTHUKOB, areHTOB U MOCPEIHUKOB,
4YTOObl rapaHTHpOBaTb, 4YTO OHM MOHUMAIOT MU
npuaepskuBatotcs npuHuunos Konekca Jlenosoit DTuku
1 COOTBETCTBUSA, PETYIUPYIOLIETO PHIHOK MAPKETHHTA.
3.5.2  TIlpeseHtauuu u mybaukauuy KoMmnaHuM TOUHO
W HEABYCMBICIEHHO OTpaXaloT 3aleiicTBOBaHHbIE
pecypchl ¥ BO3MOKHOCTEH, OTBIT M TPEIOCTaBISEMbIe
YCIyTH.
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4. THE RULES — IMPLEMENTATION

4.1 Implementation

The Company implements a Business & Compliance
Program, based on this Code, throughout its
Organization.

4.2 Compliance Principles and Rules

The Company has confirmed its commitment to
implementing this Code by publishing the Company's
Business Ethics & Compliance Principles which, at
least, reflect the IFIA Compliance Principles.

The Company sends, within one month of publication, a
copy of the Business Ethics & Compliance Principles
and Rules which apply throughout its Organization, and
any subsequent updates thereof, to the Director General
of IFIA for verification of compliance with the IFIA
Compliance Code.

4.3 Appointment of Compliance Officer

The Company, which has ultimate responsibility for the
Compliance Program, has nominated a member of
senior management as the Compliance Officer, who,
irrespective of his other responsibilities has
responsibility and authority for the co-ordination of the
implementation of the Program throughout our
Company. The Compliance Officer reports to the
General Director.

4.4 Establishment of a Compliance Committee
The Company has established a Compliance Committee
to initially carry out quarterly reviews of the progress of
the Program and provide policy guidance. The
Compliance Committee includes Igor Volfovskiy —
chairman, Victor Logachev and Anastasiya Susikyan are
members and Igor Popyvanov is the Compliance
Officer.

4.5 Human Resources

4.5.1  Recruitment

Prior to job offer, prospective employees of the

Company are informed of the Business Ethics &

Compliance Program.

452  Employee commitment

The Company ensures that:

a) each employee is provided with a copy
of the Business Ethics & Compliance
Code and is requested to sign a
declaration that it has been received,
read and understood. A record is kept in
the file of the Employee.
b) each employee is required to sign, as a

condition of employment, a Non-
Disclosure Agreement prohibiting the
disclosure to other parties of any
confidential ~ business  information
obtained during the course of his/her
employment.
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4. ITPABMJIA - BHEJIPEHUE

4.1 BueapeHnue
Komnanmss  BHempsier  [Iporpammy  busmeca u
CootBerctBuss B KOMMaHWM, OCHOBBIBAsCh  Ha
HactosimeM Konexkce.

4.2 CooTBeTcTBHE MPUHLUMMOB U MPaBHJI
Komnanus moaTBepkAaeT CBOM HaMEpPEHHS BHEIPEHUs
Hactosimero Kopekca, omucaB NPUHLUIBI JETOBOM
STUKU U co0TBeTCTBUsI KoMnanum koTopsle, Mo kpaiiHeil
Mepe, OTPaKalOT NPUHLUIBI cooTBeTCTBUSI UDUA.
Komnanust nmocsutaeT B TeUeHUE OJHOTO Mecsla Mocie
nmy6nukauny, xonuo [IpuanumoB u [lpaBun nenoBoii
STUKM M COOTBETCTBHS, KOTOpble BHEAPEHBI B
Komnannm, m Bce mocnenyromye OOHOBIEHUS, IS
npoBepkn ['eHepanbHbiM  nupektopom HMOHUA  Ha
npeamet cobmoaenus Konexca Coorsercteus UOUA.

4.3 Ha3snayeHnue MeHeIKepa M0 COOTBETCTBHIO

KomnaHuss HeceT TMOJNHYIO OTBETCTBEHHOCTh 32
BBIIIOJTHEHUE TIPOTPaMMbl M1 Ha3Ha4YacT MECHCIDKEpa 1Mo
COOTBETCTBMIO OJHOTO U3 WIEHOB PYKOBOJCTBA
KoMnanuu, KOTOpBIN, HE3aBUCHMMO OT JPYrMX €ro
0053aHHOCTENM HECEeT OTBETCTBEHHOCTh U IOJHOMOYMS
no  KoopamHauuu  peanmszauuu  [Iporpammbel B
Komnanunn. Menemxep o COOTBETCTBUIO
otunThIBaeTcs I'eHepanbHbIM upekropom Komnanum.

4.4 yqpemeﬂﬂe KOMHUTETA IO COOTBETCTBHUIO
Komnanus co3gana KomMuTeT mo COOTBETCTBHIO IS
TOro, YTOOBI NPOBOAUTL €KEKBAPTAJIbHBIE 0630pLI Xo4a

peanuzalnuu NpOrpaMMmbl " pazpabatbiBaTh
IVPEKTUBHbIE yKa3aHusA. KOMHTET Mo COOTBETCTBHIO
BkirouaeT: Bonbdorckuit WUropsr — mpencenarens,

Buktop JloraueB m Amnactacuss CyCUKbSH SIBIISIOTCS
uineHaMu U Urops IlonbiBaHOB sBISETCS MEHEIKEPOM
MO COOTBETCTBHIO.

4.5 Yenoeyeckue pecypcebl

4.5.1 Haewm Ha paboty

Hdo nmpemnoxeHus o  paboTe, MOTEHLMANbHbIE

coTpyaHukn KoMmanuu HHQOPMHpPYIOTCS O OENO0BOM

9THKE U MPOrpaMMe COOTBETCTBHS.

4.5.2  OO653aHHOCTH COTPYTHUKOB

Kommnanwus rapantupyer, 4To:

a) KaXIOMY COTPYIHHKY BpydaeTcs KOIHS
Konekca JlenoBoii OTUKU u
CooTBeTcTBUS n npesIaraeTcs
noAnucars 3asBienue, 4ro Komekc Obut
MOJTy4€eH, MPOYUTAH U MOHAT. 3asBleHUe
XpaHuTcs B Qaiine paboTHUKA.
b) Kaxablil COTPYAHUK NOJDKEH MOANUCATS,

KaKk ycJoBMe TMpuemMa Ha padorty,
corjalieHue 0 HepasriaeH1n
3ampelialole  PacKpbiTe  OPYrUM
cTOpoHaMm J000H KOH(HUIEHINATIHHOM
JenoBoi MH(OPMALNH, TOJNyYEHHBIX B
XO0Jie ero / ee 3aHATOCTH.
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Employees will not suffer demotion, penalty or any
other adverse consequences arising from strict
implementation of the Program even if it may result in a
loss of business.

4.53  Training

All Employees including Managers of Seatrans
Consulting are required to undergo a Compliance
Training Course based on the IFIA Compliance Training
Guide. A Record of course completion is kept in the file
of each Employee.

4.54  Consultation on Code development

The Company's Employees have the opportunity to
provide input on the development of the Program during
performance evaluations, staff training sessions or at
review meetings with the Compliance Officer.

4.5.5 Employee performance evaluation

The Company ensures that each Employee has an on-
going understanding of the our Business Ethics &
Compliance Program during employee performance
evaluations.

4.5.6  Employee "help lines"

The Company has established "help lines" where
employees may obtain guidance on any question or
matter of concern relating to the implementation or
interpretation of the Program. At the Employee's
request, any such question shall be dealt with
confidentially and the anonymity of the Employee shall
be protected to the extent reasonably practicable.

Dedicated Help Line: +7 8617 72-00-82
Dedicated email address:  seatrans@seatrans.ru

4.6 Security Measures

The Company implements adequate security measures
in its organization’s premises containing confidential
business information to ensure that

(i) access is restricted to authorized personnel
only and

(ii)) documents / data are stored in designated
secure areas and disposed of in a secure
manner.

4.7 External communications

Seatrans  Consulting ensures effective external
communications by:

47.1 Enquiries, complaints or feedback from
relevant interested parties may be made via the e-mail
seatrans(@seatrans.ru to the Compliance Officer.

4.8 Reporting of violations

4.8.1 Employees are encouraged to report details of
violations or suspected violations to either (a) the
Compliance Officer or his nominated delegate(s) or (b)
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CoTpynHUKM He OyAyT TOHWXEHbl B JOJDKHOCTH,
owmtpadoBaHbl WIM HECTU JOOble Opyrue Haka3aHus,
BBITEKAIOIINE M3 CTPOrOro BBIMOJIHEHHS IPOTrPaMMBl,
JlaXke eCITM 3TO MOJKEeT MPUBECTH K MoTepe On3Heca.
4.5.3  OOGyuenue

Bce corpynmHukm, Bkirouas pykoBoiactBo Kommanwmwm,
00s13aHBI TTPOMTH 00yYArOIINil KypC MO COOTBETCTBHIO
Ha OCHOBE YUYeOHOTO TIOCOOWS TI0 COOTBETCTBHIO
HU®UA. 3anuch 0 MNpPOXOKACHUM Kypca XpaHUTCS B
(aiine KaxxI0ro COTpyIHHKA.

4.5.4  KoHCyJbTaluu MO pa3BUTHIO KOJeKca
CoTpyIHUKM KOMITAaHMM HMMEIOT BO3MOXKHOCTb BHECTH
CBOH BKJIaJ B pa3sBUTHE NPOrpaMMbl BO BpeMs
CIy’keOHOIl ~ aTTecTalMd  TEpCcOHana,  OOydYeHHs
MepcoHaja WIM B XoAe OO30pHBIX BCTpEY C
MEHEKEPOM T10 COOTBETCTBHIO.

4.5.5  CotpynHuK oueHKH 3(pPEeKTHBHOCTH
Kommnanust rapaHTHUpyeT, 4TO BO BPEMs OLEHKH paboThI
COTpPyOHWKAa TIPMHWUMAeTcs BO  BHUMAaHWE  €ro
noHnmanue Hamel IIporpaMmel nenoBoil 3ThkM U
COOTBETCTBHS.

4.5.6  «JIuHaWA noMoOWM» AJIs COTPYIHUKOB
Komnanuss  co3mana  "temedoH  moBepusa", rae
COTPYOHHKM MOTYT TIOJYy4UTh PEKOMEHIAUUH MO
moOoMy BOMpOCY WM TpoOieMe, CBA3aHHbIM C
NpUMEHEHneM WM TojkoBaHueM [Iporpammel. [lo
npock0e  COTPYOHWKA, TaKWe BOMPOCHl  JOJIKHBI
paccmarpuBaThCsi KOH(QHAEGHIMANBHO ¥ aHOHHWMHO,
COTPYOHWK [OJDKEH OBbITh 3alMIieH B pa3yMHO
OCYILIECTBUMOM CTETIEHHU.

Boiaenennsie nuHum nomotnu: +7 8617 72-00-82
BoiaeneHHbli anpec 31eKTPOHHON MOYTHI:
seatrans(@seatrans.ru

4.6 Mepsl Ge30nacHOCTH
Komnanus peanusyet afekBaTHbIe Mepbl O€30MACHOCTH
B TIOMELIEHUSX CBOEH OpraHu3alyM, COJAEpPKaIlInX
KOH(UIEHLIHATILHYIO OusHec-uHpopmMarmo. Hns
obecreueHus IToro:

(i) mocTym K KOTOPBIM pa3pemeH TOJBKO

YTIOJIHOMOYEHHOMY TIePCOHAIY 1
(ii) mokymeHTBl /  [aHHBIE  XpaHATCS B

CreunaJbHO  OTBEJCHHBIX  OE30MaCHBIX
MecTaX M YTWIN3UPYIOTCS B 0€30MacHOM
pexknMe.

4.7 BHewiHue cpeacTBa CBSI3H

Komnanus obecneunBaeT 3((EKTUBHYIO BHELIHIOKO
CBSI3b T10:

4.7.1  3ampocel, xamoObl WiaM oOpaTHas CBS3b
COOTBETCTBYIOIIMMH 3aMHTEPECOBAHHBIMHA CTOPOHAMH K
MeHemkepy 1O  COOTBETCTBHIO ~ MOTYT  OBITh

OCYIIIECTBIICHBI gepes 3JIEKTPOHHYIO MouTy
seatrans(@seatrans.ru.
4.8 Joknaabl 0 HECOOTBETCTBHUSIX

4.8.1 CoTpyoHUKaM peKOMEHIyeTcsl HOKJIalIblBaTh O
HapyLeHUAX WM MpearnoyiaraeéMblX HapyLIEHUSX JMO0
MeHemkepy MO COOTBETCTBHIO WM €0 3aMECTUTEIIO,
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the Employee's superior or member of senior
management or internal auditor who will, in turn, inform
the Compliance Officer or her nominated delegate(s).

The reporting Employee is fully protected against any
form of reprisal unless he/she acted maliciously or in
bad faith. If requested, the Employee's anonymity will
be protected to the extent reasonably practicable.

482 Employees are required to report any
solicitation for, or offer of, an improper payment or
advantage coming to their knowledge in the same
manner as provided for under section 4.8.1.

4.9 Investigations and sanctions

49.1 The Compliance Officer or his nominated
delegate initiates, where appropriate, an investigation
into any violation of the Program reported to him or
coming to his knowledge.

4.10 Effectiveness of the Program
Implementation

4.10.1 Management declarations

The Company requires its Senior Managers throughout
its Organization to prepare and sign, on an annual basis,
a Compliance Declaration which, as a minimum, is
based on the template contained in Annex A. These
Compliance Declarations are to be received by the
Compliance Officer by the 15th of January of each year.
The Compliance Officer submits an annual summary
report to the General Director by 15th February.

4.10.2 Internal audits

The Company's internal auditors, as part of their internal
audit plan, verify that the Business Ethics & Compliance
Code has been implemented within the Organization and
that the Management Declarations, as per section 4.10.1:

a) have been completed in conformance with
Annex A, and
b) reflect compliance with the Principles and
Rules, and
¢) The IFIA Guidance Check List for the
Company's Internal Compliance Audits
will be used for guidance or reference as
appropriate.
The compliance findings resulting from such audits are
reported to the Compliance Officer who submits a
summary report to the General Director. The
Compliance Officer and/or the General Director take
follow-up actions where appropriate.

4.10.3  External examinations

4.10.3.1 Frequency

The effectiveness of the implementation of the Program
is examined at least annually by the Company's
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WO HEMOCPEICTBEHHOMY  PYKOBOAMTENIO WM
BHYTPEHHEMY ayAUTOpY, KOTOpBIil, B CBOIO O4Yepesb,
uHpopMHUpyeT MeHemkepa Mo COOTBETCTBHIO WM €ro
3aMECTHUTEITIO.

PaboTHMK, KOTOpPBIil HOKIIAABIBAET O HECOOTBETCTBUSAX,
TOJTHOCTBIO 3aLIMIIEH OT BCEX BUAOB TPECIIETOBAHUM,
eci OH / OHa He [eiicTBOBasa 3JIOHAMEPEHHO WIH
HemoOpocoBectHO. Ecnmm  TpeOyercs, aHOHUMHOCTB
COTPYOHWKOB  Oy#eT  3amumieHa B pa3yMHO
OCYILECTBUMOM CTEMEHH.

482 0060 Bcex HempaBWJIbHBIX BBbIIUIATaX WU
paboTHUKK 005A3aHBl COOOIIATE B TOM K€ MOpsAIKe, KakK
3TO MPEeNYyCMOTPEHO B COOTBETCTBMU ¢ pazaesiom 4.8.1.

4.9 PaccienoBanust M caHKUMH

49.1 MeHemkep N0 COOTBETCTBUKD WM  €ro
HOMI/IHI/Ip0BaHHLII71 NpeaCTaBUTECIb MHULWUPYET, B
ciydae HEOOXOOMMOCTH, pacciieioBaHhe Jro0oro
HapymeHus [IporpamMmbl, 0 KOTOPOM €My AOJIOXKWIH
WY €My CTaJI0 U3BECTHO.

4.10 S¢d¢exTuBHOCTH BHeApeHUs IIporpamMmmbl

4.10.1 3asBieHUs pyKOBOJACTBA
Kommnanwus TpeOyeT, 4To0B pyKOBOIMTENN BCEX 3BEHBEB
Komnanun cocraBnsuin n noanuceiBanu Jlekiapanuro o
COOTBETCTBHIO €XerogHo. Jlekmaparys, Kak MUHUMYM,
JIOJDKHA OCHOBBIBaThcAd Ha mpumepe [lpunoxenns A.
Otu  Jlexnapanud O COOTBETCTBUM IOJDKHBI OBITH
nojy4eHsl MeHekepoM MO COOTBETCTBHIO 10 15
SHBaps KaXJoro rojna. MeHemkep MO COOTBETCTBHIO
Mpe/CTaBIIsIET €)XKEeTOIHBIH CBOJHBIN oT4eT
I'enepansHOMY JIupekTopy no 15 ¢eBpais.
4.10.2 BHyTpeHHUE ayIuTbl
BHyTpeHHue aynutopsl KoMmaHuW, Kak 4acTb IUIaHa
BHYTPEHHET0 ayAnTa, NOJKHBI yoeanTbes, uto Konekc
HenoBoit Otuku n CooTBeTcTBUS BHEAPEH B KoMnanuu,
n uro Jlexmapanuum O COOTBETCTBHH, KaK YKa3aHO B
paznene 4.10.1:
a) 3aroJHEeHbI B
ITpunoxenvem A, u
b) oTpaxaloT coOMOJeHUWE NPUHLMIOB H

COOTBETCTBUU C

npaBui, U
c¢) UYek-nuct UOHUA MoxeT UCTIOIb30BATHCS
i BHYTPEHHUX ayIuTOB o

coOTBeTCTBUIO KOMMaHuu.

Pe3ynbTaThl 3THX ayIUTOB NOKJIaIbIBatOTCs MeHemKepy
o COOTBETCTBHIO, KOTOpBIi MpeIoCTaBIsAET
OKOHUATeNBHBIN panopT [eHepanbHOMY IOHPEKTOPY.
Menemkepy 1O COOTBETCTBUIO W/WiH [ eHepaibHBII
IVPEKTOp TMPUHUMAIOT TOCJEIyIOIINe Mephl B Cilydae
HEOOXOINMOCTH.

4.10.3 BHeuHWe ayIuThl

4.10.3.1 IlepuoayHOCTH

O¢ddexrrBHOCTE BHenpeHus [Iporpammel B Kommanuu
npoBepsieTcd, MO KpaiiHeii wMepe, 1 pa3 B rox
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appointed independent external audit firm. The required
scope of the examination is detailed in section 4.10.3.5.

4.10.3.2 Independent external audit firm

The Company's appointed independent external audit
firm to carry-out this examination:
a) will be

(i) either the firm engaged for the audit of
the Company's financial statements or
another external audit firm entrusted
with auditing the Program and, in either
case,

(ii) a member of a recognized national
professional accountancy organization
or approved by the IFIA Council as
being appropriately qualified for the
verification of the Program,

and
b) will be an international audit firm having
offices in most countries or regions where
the Company operates and employing a
uniform international audit approach and
methods.

4.10.3.3 Use of complementary external audit firms

If, as per section 4.10.3.2(b), there are countries of the
Company's operation where the international audit firm
does not have offices and it is necessary to use different
external audit firms (which shall comply with section
4.10.3.2(a)), or correspondent audit firms which do not
apply a uniform approach and methods, the Company
and its international external audit firm are required to
report to the Director General of IFIA on the
arrangements made to ensure that a consistent
examination of the Program implementation is achieved
in respect of all locations. In such cases, the Company's
international external audit firm acts as the co-
coordinator of the other external audit firms and prepare
one consolidated Assurance Report.

The Company's appointed external audit firm may, by
agreement with the Company, utilize the services and
reports of independent management system certification
or accreditation bodies which have performed audits of
the Company's management systems based on
international standards. However, such certification and
accreditation bodies or their reports shall not be used for
the verification of financial and related aspects, included
in the Anti-Bribery Rules and section 4.11 of this Code,
without the prior approval of the IFIA Council.
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Ha3HAYECHHOW HE3aBUCHMOM BHEIIHEN ayIUTOPCKOM
KomnaHuu. HeoOxoaumblii 00beM MpOBEPKU MOAPOOHO
onucaH B pazzene 4.10.3.5.
4.10.3.2  HeszaBucumas
KOMITaHWS
HeszaBucumass ayouropckas (upma, Ha3HAueHHas IS
nposenenus aynura Kommanun:
a) J0JhKHA OBITh
(i) ¢upma, xorTopas TmpuBIEYEHA AT
npoBefieHUst  aynuta  (MHAHCOBOM
oryetHocTn Kommanum wnm JApyroi
BHEIIHEH aynuTOpcKoi ¢GupMbl Ui
ayaura [Iporpammsl H, B 1060M ciyuae,
(ii) uneHoM TpHU3HAHHOW HALMOHAJIBHOM
npogeccuoHaIbHOMI OpraHuzauuu
Oyxrajrepckoro ydyera WIH OBITh
omobpenHoit CoBetom HDUA, wmes
COOTBETCTBYIOIIYIO KBAJTM(HUKALMIO IS
npoBepku [IporpamMmel,

BHEWIHASL  ayJIUTOpCKas

b) nomxkHa GBITE MEKIYHAPOIHOW ay IUTOPCKOI
KoMmaHueil ¢ oducaMu B OOJBIIMHCTBE
CTpaH WM peruoHoB, ruae Komnaxus
OCYINECTBJIIET  CBOKO  JEATENILHOCTE U
WCMOJIb3YIOIAsl €AMHBI MeXIyHapOIHbIH
MOJXOJ X METOABI ayJUTa.
4.10.3.3 Hcnonb3oBaHue AOMOJHUTENBHBIX BHEHMIHUX
ayAUTOPCKUX (HUPM
Ecnu, xak yka3ano B pasnene 4.10.3.2 (b), ecTs cTpaH®l,
B KOTOphIXx KoMmaHWst OCyIIECTBISIET AEATETbHOCTD,
MEXIyHapoaHas ayAWTOpCKas KOMIaHUS HE WMeeT
cBOMX O(HMCOB M HEOOXOOWMO TpPHBIIEKATh Pa3IMIHBIC
BHELIHWE ayauTopckue (upmbl  (KOTOpble —Takke
JOJDKHBL COOTBETCTBOBaTh pazneny 4.10.3.2 (a)), wam
KOPPECMOHIEHTCKUE ayAUTOPCcKue (GUPMBbI, KOTOpble He
MPUMEHSIOT €MHBIN MOAX0A U MeToapl, KoMnaHus u ee
MEXAyHapoiHas BHEWHAS  ayauTopckas  ¢upma,
00s13aHbl coobmaTe I'eHepanbHOMYy nupekTtopy IFIA o
MPOBOAWMBIX ~ MEPONPHUATUSX A TOrO, YTOOBI
rapaHTHpoOBaTh, 4YTO ayIWT BHeApeHus: I[IporpaMmsl
COOTBETCTBYeT TpeOOBaHMSAM BO  BCEX  MecTax
HaxXOXIeHNS oducos. B TaKUX cITydasix
MEXIyHapoiHas  BHEUIHAA  ayauTopckas  (upma
BBICTY[IA€T B KauyecTBe KOOpAMHATOpa OT JAPYrux
BHELIHUX ayIUTOPCKUX (GUPM M TOTOBUT OJIUH CBOJHBIH
T'apaHTuiiHbIi OTYET.
Hasnauennas KomnaHmeil BHeHmHsAs ayauTopckas
¢upMa MoxkeT, Mo corjacoBaHuto ¢ Kommnanwueit,
MONB30BATbCSl YCIyraMM M OTYETAaMHM HE3aBUCHMBIX
CepTU(MKAIMOHHBIX ~ OPraHoB MO  YNPaBICHHUIO
CHCTEMOI KauecTBa, KOTOPbIE MPOBEIH AyIUT CHCTEMBI
yHpaBleHNs] Ka4eCTBOM Ha OCHOBaHWH MEXIyHaPOIHBIX
cranmaptoB. OpHaKo Takue CcepTU(UKALNOHHBIE W
AKKPEIUTOBAHHBIE OPTAHbI WM WX HOKJIAAbl HE TOJDKHBI
WCTIONb30BAThCS ISl TPOBEPKM  (DUHAHCOBBIX |
MOAOOHBIX AaCMEKTOB, BKMOYEHHBIX B IlpaBuna mo
60opb0e ¢ B3sITOUHMYECTBOM U pazfen 4.11 HacTosmero
Komnekca 0e3 mnpenBapurenbHoro onodpenuss CoBeTa
Acconpanyn.
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4.10.3.4 Notification to IFIA of the Company's

appointed external audit firm(s)

Prior to the appointment of the external audit firm(s), or

any subsequent proposed changes thereof, Seatrans

Consulting submits details to the Director General of

IFIA for confirmation of compliance with IFIA

requirements.

4.10.3.5 Scope of examination

For the purposes of demonstrating that the Company is

in conformance with the IFIA Compliance Code, our

Company requires the external audit firm to:

a) Perform, as a minimum, the following

assurance Review Procedures based on ISA as
adapted for the IFIA Compliance Code:

(i) Verify that the current Business Ethics &
Compliance Code remain identical to those
submitted to, and approved by IFIA.

(ii) Verify that the Company has established a
Program incorporating the requirements of
the Code.

(iii) Observe  the existence of internal
management systems, processes and
controls in respect of
a) alleged violations
b) Compliance Committee records, and
¢) compliance training.

(iv) Review the following consolidated
management statements:

- Political Contributions

- Charitable Contributions and
Sponsorships

- Intermediaries' remuneration

- Extraordinary expenditures relating to
gifts, hospitality and expenses

and verify whether these statements:

- reconcile with the accounting records
and supporting documentation

- have been approved by the General
Director where applicable.

(v) Verify that all Management Declarations
have been received and test the follow-up
systems employed for ensuring that all
matters of concern or reports have been
addressed or acted upon by the
Compliance Officer or, where applicable,
his nominated delegate(s).

(vi) Any other areas and audit procedures as
considered appropriate by the external
audit firm and agreed with the Company.

b) Perform the assurance Review Procedures, as
per section 4.10.3.5(a), by audit sampling in
respect of both the Company's locations and the
systems and documentation applicable to those

Second Edition

4.10.3.4 VYpemomyieHue Accouualii O Ha3HauYCHUU
BHellIHero ayauropa Komnanun

Jlo Ha3zHaueHWs BHEIIHEW ayIuTOpCcKOW (UPMBI, WU
MOOBIX  TOCHEQYIONIMX  TIpeAjiaraeMbIX  3aMeH,
Kommnanwus mpexactasisier nHdopmauunio ['eHepansHOMY
IUupeKkTopy  Accommanmuu IS TOATBEPXKACHUS
COOTBETCTBHA €€ TPeOOBaHUSIM.

4.10.3.5 O6macts MpoBepKH

Jdna ueneli peMoHcTpauuum Toro, uto Kommnanus
cootBeTrcTBYeT Komekcy CooTBeTcTBUS AccolMaLuy,
Hallla KOMIaHUs TpeOyeT OT BHEIIHEro ayAuTopa:

a) BrpIMonHATE, Kak MHUHUMYM, CIEAyIOLIUe
npoLenypsl Ha OCHOBaHMM cTaHaapTa ISA u
apantupoBaHHele K Kopekcy CooTBeTcTBUSA
Accoluanyu:

(i) Vo6emuthcs, uro werHemHW Komeke
Henooii Tk 1 COOTBETCTBUS OCTAETCA
WICHTUYHBIM TOMY, KOTOPBIi TIPEe/ICTaBIICH
U YTBEPXKJEH B ACCOLMALVH.

(ii)) Yoemuthcs, uto Kommanms co3pmana
nporpaMMy, BKJIIOYAIOLLyI0 TpeOOoBaHUS
Konekca.

(iii) Cobmoate CyliecTBOBaHWE BHYTPEHHHUX
CUCTEM  YIpaBJeHHsA, TMPOLECCOB U
KOHTpPOJISl B OTHOLIEHUH:

a) TMpenmnojaraeMblX HapyLIeHUH
b) 3ammceii Komurera 1Mo cooTBeTCTBHIO
¢) [loaroroBka 1Mo COOTBETCTBUIO.

(iv) TlpocMoTpeTs  ciienyrompe KOHCOJHIN-
POBaHHBIE OTYETHI PyKOBOJICTBA!

- Ionurnueckue B3HoCh!
- BmaroTBOpUTEIHHOCTH U CTIOHCOPCTBO

- BOBHana)KZ[CHI/IC TMOCPEAHUKOB
- I’IpeSBI:I‘-IaI‘/'IHLIC pacxoabl, CBA3aHHBIC
C NoJAapKaMu, roCTeIpunuMCTBOM
W IPOBEPUTH, YTO 3TU OTUETHI:

- CcOrjlacoBaHbl ¢  OyXrajaTepcKum
y4eTOM u MOATBEPKAAOIIEC I
JOKyMEHTaluen

- omoOpeHbl I'enepasnbHBIM

JIAPEKTOPOM, TI€ 3TO MPUMEHNMO.

(v) YoOemuthcs, dWTO  Bce  JeKIapalyu
pYKOBOACTBa  OBUIM  TOJY4YeHBl W
MpPOBEPEHbl  TOCIENYIOUINE  CHCTEMBbI,
WCTIONIb3yeMble ISl 00eCTieYeHUs pelleHNs

BCECX BOITPOCOB, BBI3bIBAOIUX
OBaGO‘ICHHOCTL, WId  JOKJIanbl  ObLIM
PaccMOTpPEHBI MEHEKEPOM no

COOTBETCTBHIO WM, TA€ 3TO NMPUMEHNUMO,
€ro HOMUHUPOBAHHBIM ITPEACTABUTEIIEM.
(vi ) moOble apyrue BOMPOCH M ayAUTOPCKUE
MpoLEeypHI, KOTOpbIE SIBIISIFOTCS
MOAXOASLIVMMH [UISi BHEIIHETO ayauTopa 1
cornacoBaHHbele ¢ Komnanueii.

b) BreIMoNHATE TpoLleAypbl BHEIIHEH NPOBEPKH,
Kak yka3aHo B paznene 4.10.3.5 (a), myrem
BbIOOPOYHOH MPOBEPKM B OTHOLIEHMH O0OMX
MeCTOHaxoxAeHns: KoMmaHuu U MpUMEHUMbIX
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locations. The audit sampling is to be agreed
between the auditor and the Company, based
upon a compliance risk assessment and taking
into account the Company's organization and
peculiarities.
¢) Maximize the use of the services of the

Company's Corporate Internal Audit function
and / or Internal Quality Auditors to avoid
duplication of efforts and minimize additional
costs.

4.10.3.6 External audit firm's "Assurance Report"

The Company requires the external audit firm to issue

an Assurance Report based on the Proforma Assurance

Report contained in Annex B, which is provided for

guidance and may be adjusted as considered appropriate

by the external audit firm and/or as may be required by

professional standards.

The Company instructs their external audit firm to send
a copy of their Assurance Report to the Director General
of IFTA within 6 months of the Company's financial
year-end closing date.

4.10.3.7 Reportable Conditions
Reportable Conditions, which are detected by the
external audit firm during performance of the Assurance
Review Procedures, shall be reported in the Assurance
Report regardless of whether or not the Company has
already taken corrective action.

The external audit firm shall not be required to include
any minor non-conformities detected in their Assurance
Report: these shall be communicated separately only to
the Company's management for corrective action within
the time frame stipulated by the auditor.

4.11 Application of the Company's Principles and
Rules in business relationships

To ensure that the Company's Business Ethics &
Compliance Principles and Rules are applied, to the
extent appropriate, in its business relations with parties
external to the Organization such as intermediaries, joint
venture partners, agents and subcontractors, contractors
and suppliers, the Compliance Committee develops and
distributes appropriate procedures / work instructions.
These  procedures incorporate  the  following
requirements:

4.11.1 Intermediaries

To ensure that the Intermediary's compliance with the
Company Business Ethics & Compliance Code and
avoid improper payments being channeled through
Intermediaries.

4.11.1.1 Prior to appointing an Intermediary, or
renewing or substantially revising the terms of the
appointment of an Intermediary appointed prior to the

Second Edition

CUCTeM M  JOKyMEHTalMH. AyIuTopckas
BbIOOpKa JOJDKHA OBITh COrJlacoBaHa MEXIY
ayautopoM M KommaHuell Ha OCHOBE OLIEHKH
pucka ¥ C y4eTOM OpraHM3amud W
ocobenHocTelt Kommanuu.
¢) MakcumanabHO HCTOJb30BaTh GyHKINH
BHyTpeHHero ayanta Kommanwm, wwnim
BHYTPEHHHMX ayIWTOPOB IO Ka4yeCTBY, UTOOBI
n30exKaTh IyOIupoBaHUS yewnuit "
MHUHUMU3UPOBATh JOMOJHUTEIbHbIE PACXO/IbI.
4.10.3.6 «I"apanTuiiHblii OTYeT» BHEILHEro ayJuTopa
Komnanus TtpebyeT OT BHEIUIHEro ayAuTopa H34aTh
«[apanTuiineiit OT4eT», OCHOBaHHBI Ha Tpodopme
rapaHTUMHOrO oOTYeTa B MpUIOKEeHHH B, KoTopas
npenocTaBiseTcd U O3HAKOMJIEHHS M MOXET ObITh
OTKOPPEKTHPOBaHAa Kak IOCYATAET HEOOXOIUMBIM
BHEIUHWH ayAWTOP W/WIM MOXET MOTpeboBaThCsS 10
po¢eCCHOHATBHBIM CTaHIAPTaM.
Kommanuss  MHCTPYKTHpYeT  BHEIIHETO0  ayauTopa
OTHpaBNIATh KOnWM cBoux [apaHThitHeix OTyeToB
['eHepanbHOMY OMpeKTOpy AccolMaluy B TeueHue 6
MecsAleB  Mocie  3aKphlTUd  (MHAHCOBOTO  roja
Komnanun.
4.10.3.7 Peructpupyemslie Y ciaoBus
Peructpupyemsie yCJI0BUS, KOTOpbIe ObLIH
OoOHapyXeHbl ~ BHEIIHMM  ayAUTOPOM BO  BpeMsd
BBIMOJTHEHUsT ~ mpouenyp  obecrmeueHns  o03opa,
co00IIAroOTCs B TapaHTHHHOM OTYETe HE3aBUCHMO OT
TOro, NMpuHsANa KoMmmaHus Win HET KOPPeKTHPYIOIIne
MEpOTIPHATHS TI0 UCTIPABIICHUIO TIOJIOKEHNUSI.
OT BHEWIHEro ayIuTopa He TpedyeTcs BKIOYATh JIFoOble
oOHapy)XeHHbIE He3HaYUTENbHbIE HECOOTBETCTBHSA B WX
rapaHTUMHOM OTYeTe: OHM AOJDKHBI OBITH COOOILEHBI
OTHENbHO  TOJNIBKO  pyKoBoACTBY Kommanuu ans
NPOBENIEHNs. KOPPEKTUPYIOLIUX JAEHCTBUH B CPOKH,
NpeIyCMOTPEHHbIE ay AUTOPOM.

4.11 ITpumeHeHUe NPUHLUIIOB U MPaBUJI
KomnaHuu B 1€JI0BBIX OTHOIICHUSIX

Hdnst Toro, uTtoObl yOemutbecs, urto [lpuHOMIBI ©
IIpaBuna Kopekca [JenoBoii Dtuku m COOTBETCTBUS
Komnanun B COOTBETCTBYIOIIEH CTENEHU SIBIISIOTCS
MPUKJIaJIHBIMU B JIeJTOBBIX OTHOILEHUAX c
MoCpeTHUKaMHU, napTHepaMd MO  COBMECTHBIM
OpenpusaTHAM, areHTaMu U CyOnoapsauuKamu,
NOAPANYUKAMU M IOCTABLUIMKAMM, MEHEIKEP IO
COOTBETCTBMIO  pa3pabaTbiBaeT M  pachpenenseT

COOTBETCTBYHOIIHE UHCTPYKLIMU u paboune
HHCTPYKLIMU. DTH NPOLEAYpPHl BKIHOUYAIOT CIEAYOLUe
TpeOOBaHUS:

4.11.1 TlocpenHuku

VYoenntbes, uto [Tocpennnkn cootBeTcTBYIOT Komekcy
HenoBoit OTtuku u cooTBeTcTBUsA Kommanuu u He
MPOU3BOIATCS HE3aKOHHBIE TUTATEeXKU yepes
MOCPEIHUKOB.

4.11.1.1 o Ha3HaueHWs MOCpeAHMKA, WIM MpPH
NpPOUIEHUN COMNIAIICHHS, WIN TIPH CYIIECTBEHHOM
MepecMoTpe  yCIOBUI  Ha3HaueHUs  TOCPEIHHKA,

December 2013




Business Ethics & Compliance Code 17
Koaexc /lesoBoii Dtuku u CooTBeTCTBHS

entry into force of this Code, conduct due diligence
which includes:

(i) A risk analysis

(ii) An interview with the Intermediary

(iii) Providing the Intermediary with a copy of
the Company Business Ethics & Compliance
Code and requesting confirmation that, in the
event of his/her/its appointment, or re-
appointment, she/he/it accepts that her/his/its
contract with the Company requires
his/her/its full compliance with the Principles
and Rules and allow that this may be
periodically verified by the Company.

(iv) A verification that the compensation paid to
each Intermediary is an appropriate and
justifiable remuneration for legitimate
services rendered, and does not facilitate
improper payments by an Intermediary,

through:
(D Ananuz Bo3HarpaxaeHuil. OTO MOXKET
BKJIIOYATb, B COOTBETCTBYIOLINX

Cllydasix, pacCCMOTpPEHHe:

a) the  remuneration of  other
Intermediaries already used by the
Company for performing a similar
function

b) quotations from other prospective
Intermediaries

¢) local market information on rates
paid to Intermediaries

d) justification for the rate proposed
for the prospective Intermediary,
and

(I) A review of the remuneration analysis
and, for Intermediaries required to deal
with government officials, an approval
by the General Director prior to

appointment  of  the  prospective
Intermediaries.
4.11.1.2 Monitor ~ the  Intermediary's  continual

compliance with the Company's Business Ethics &
Compliance Code and, in the event of breach, take
remedial action which could, for serious breaches, result
in termination of the contract.

4.11.1.3 Where appropriate, undertake to provide
training and support to the Intermediary.

4.11.1.4 Maintain records of fulfillment of the above
mentioned requirements, including a copy of the
contract with the Intermediary, integrating the Company
Business Ethics & Compliance Principles.

4.11.1.5 Account for the intermediaries' remuneration in
a separate general ledger account in the Company's
accounting records.

4.11.1.6 Prepare annually a consolidated management
statement of intermediaries' remuneration.
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Ha3HaYE€HHOTO0 [0 BCTYIJIEHWS B CHIIy HAacCTOSIILIETO
Kopekca, mpoBoanTh HaIeKallyro MPOBEPKY, KOTOpast
BKJIFOYAET:
(i) Amnanms puckoB
(ii) Becena c I[TocpemHukoM
(iii) [IpemocraBnerne  [locpemHUKy — KOTHIO
Konexca [lenoBoii Otuku u COOTBETCTBUS
Kommanum 1 npocb00if MOATBEpANTDH, YTO B
cilyqae €ro Ha3Ha4eHWs, WJIN TOBTOPHOTO
Ha3Ha4Y€HUsl, OH MPU3HAET, YTO €ro KOHTPAKT
¢ KomnaHnueit Tpebyer ero MONHOro
cootseTcTBUA ¢ IIprHuunamu u Ipasunamu
W TO3BOJNAET, 4YTOOBI  3TO  MOIJIO
nepuoandecky nposepsiercst Komnanueit.
(iv) IlpoBepka, 4TO oOIMara, BhIMIAYUBaEMas
KaXaoMmy TOCPEAHUKY, SBIISIETCSI
MOAXOJALIEH U ONPABAAHHOM, BBIIIOJIHEHA 3a
3aKOHHO  OKa3aHHble  YCIYIM W  He
CrocoOCTBYeT HEHAAJIeXalluM IIaTeskam
Yyepe3 MoCcpeTHNKA!
() A remuneration analysis. This may

include, where appropriate,
consideration of:
a) BO3HArpakICHHI IPYTUX

MOCPEIHNKOB, YK€ HCIIONb3yeMbIX
Kommanueit s BBITIOJHEHUs
AHAJIOTUYHOW (DYHKIIHIO

b) mpennoxeHus oT JIpYyTHX
MEePCIEKTUBHBIX TIOCPEAHNKOB
¢) wuHpOopMAaIHL o CTaBKax,

BEITUTAYMBAeMble TOCPETHUKAM Ha
MECTHOM PBIHKE
d) obocHOBaHUe TUTSt CTaBKH,
MpeAIoKEHHOM JUTSt
nepcrekTuBHOTrO [locpenHuka, u
(IT) OGz0p aHanu3a orulaThl Tpyda, a Ui

MOCPETHUKOB,  HEOOXONUMBIX  IJIs
padoThI c rocyaapcTBeHHbIMHU
YMHOBHHUKAMH, hi (o Ha3HauYCHUS
MEePCIEeKTUBHBIX MOCPETHUKOB —

onoOpenue ['eHepanbHOTO TUPEKTOpA.
4.11.1.2 KoHTponupoBaTb MNOCTOSHHOE COOTBETCTBUE
nocpeanuka Konekcy JlenoBoit Otk u COOTBETCTBUS
Komnanun u, B ciydae HapyllIeHUH, NPUHATb MEpPBI 110
YCTPaHEHHIO HEJIOCTAaTKOB, KOTOpble MOITM Obl, B
cillydae  Cepbe3HbIX  HapyIIEeHWil, MpHUBECTH K
MpEeKpaIleHHIo AeHCTBUS JOroBOpa.
4.11.1.3B cnydyae  HeoOXOIUMOCTH,  OOSA3YHOTCS
obecreunTs 00yueHne 1 MOAJNEPKKY MOCPETHUKY.
4.11.1.4 Bectn peecTphl BBIIIOJIHEHUSA
BBHIICYNIOMSHYTBIX ~ TpeOOBaHWi, BKJIIOYAs  KOIHIO
KOHTpakTa C TIOCPEIHNKOM, HWHTETPUPYS TPHUHLMITBI
Konexca Jlenosoii Otuku u CootBercTBusi Kommnanuu.
4.11.1.5 Cueta Ha omIaTy MNOCPEAHUKAM BeIyTCS B
OTHEJBHOM pazJiefie KacCOBOW KHUTH B OyXTaiTepcKoM
yuete Komnanuu.
4.11.1.6 ExeroaHo TOTOBUT
BO3HArpaKACHUsI MOCPETHUKOB.

CBOJHbIM OTYET
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4.11.1.7 Not deal with prospective Intermediaries which
it knows to be involved in bribery.

4.11.2 Agents and Subcontractors

4.11.2.1 The Company undertakes due diligence of
prospective agents and subcontractors, as outlined in
section 4.11.1.1.

4.11.2.2 The Company provide, where appropriate,
training for agents and subcontractors.

4.11.2.3 The Company does not deal with agents and
subcontractors which it knows to be involved in bribery.

4.11.2.4 The Company monitors the agent's or
subcontractor's compliance with the Company’s
Business Ethics & Compliance Principles and Rules
through monitoring of its/their conduct and, as
appropriate, periodic verification.

4.11.3 Contractors and suppliers

4.11.3.1 The Company conducts its procurement
practices in a fair and transparent manner.

4.11.3.2 The Company undertakes due diligence in
evaluating major prospective contractors and suppliers.
The Compliance Officer provides guidance to
Employees on the definition of "major prospective
contractors and suppliers" and the scope of due
diligence.

4.11.3.3 The Company makes known its Business
Ethics & Compliance Principles to major contractors
and suppliers.

4.11.3.4 The Company avoids dealing with contractors
and suppliers which it knows to be involved in bribery.

4.12 Complaints and Disciplinary Procedures
The Company refrains from submitting such complaints

to other parties unless it is necessary to do so to protect
the Company's reputation.

Second Edition

4.11.1.7 Komnanusg He MMeeT Aed C NMOTeHIUAJbHBIMU
MOCpEeNHUKAaMHM, O KOTOPBIX W3BECTHO, 4YTO OHH
3aMelIaHbl B KOPPYILHH.

4.11.2 ATeHTHI U CyOTOIPSITINKH

4.11.2.1 Kommanust 00s3yeTcss MPUMEHSTH TOJDKHYIO
OCMOTPHUTEIBHOCTh TP  BBIOOpE  TOTEHIHAIBHBIX
areHTOB W CyOMONpsSOYUKOB, KaK yKa3aHO B pasiese
4.11.1.1.

4.11.2.2 Kommanus obecrieumnBaer, B cirydae
HEO0OXO0MMOCTH, o0yueHue areHToB "
CyONOAPSAYMKOB.

4.11.2.3 KoMnaHuss He HMeeT Jel0 C areHramu H
CyOmoIpsaYMKaMu, O KOTOPBIX W3BECTHO, 4YTO OHH
3aMellaHbl B KOPPYITLHH.

4.11.2.4 KoMnanust ~ KOHTPOJIIUPYET  COOTBETCTBUE
areHTOB WM CyONOIpSIYNKOB MPUHLIMIIAM ¥ TIpaBUiIaM
Konexca JlenoBoii Otuku u CoorBerctBus Kommanuu
MyTeM MOHHUTOPHHIAa WX pPabOTBI ¥, €CIM BO3MOXKHO,
MepHOANYECKIMU TTPOBEPKAMH.

4.11.3 Tloapsii4uKy v NOCTaBLIVKU

4.11.3.1 KoMnanust OCYLIECTBJISET CBOK MPAKTUKY
3aKyTOK Ha CIIPaBeIMBOM 1 MPO3pavyHOil OCHOBE.
4.11.3.2 Komnanust 00s3yeTcsi NpUHUMATh [OJDKHYIO
OCMOTPUTEIBHOCTD npu OLIEHKE OCHOBHBIX
MOTEHUMAJbHBIX ~ MOIPAAYMKOB W TOCTaBIIHKOB.
MeHenxep M0 COOTBETCTBHMIO COCTABIISIET PYKOBOJCTBO
JUIT  COTPYIOHMKOB TI0  OMpPENEJIeHUI0 «OCHOBHBIX
MEePCTIEKTUBHBIX MOAPSTYNKOB W TOCTABLIIMKOBY M
paMKy TOJKHOM OCMOTPUTETBHOCTH.

4.11.3.3 KoMnaHust 3HAKOMHT KPYITHBIX MOAPSAYUKOB U
MOCTAaBIIMKOB C TPHWHLWIAMH JIEJIOBOM O3THKA W
cootBeTcTBUS KoMmanuu.

4.11.3.4 Komnanust uzberaet nen ¢ MOAPAOYUKAMU U
MOCTAaBIIMKAMK, O KOTOPBIX M3BECTHO, 4YTO OHH
3aMellaHbl B KOPPYITLHH.

4.12  XKano6s! u Jucuumnnunaphusie [ponenypsl
Kommnanust Bo3nep)KMBaeTCsl OT MOJAuM Kajlod TpeThei

CTOpOHE, 3a MWCKIIOYEHHEM CIyd4aeB, KOTIa 3TO
HEoOX0ANMO TS 3aIIUTH permyTauny KoMmmnanum.
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